
SMS Messages - Privacy Policy & Terms 

 

Privacy policy clause 

Montgomery County Health Department may collect mobile phone numbers and consent information 

when a user opts in to receive text messages. Text messages may be used for appointment reminders, 

schedule or location changes, service updates, and important public health alerts related to the services 

provided. Message frequency may vary, and standard message and data rates may apply. Users may opt 

out at any time by replying STOP and may request help by replying HELP. No mobile opt-in data or 

consent information will be shared with third parties or affiliates for marketing or promotional 

purposes. 

 

Terms and conditions clause 

By opting in to receive text messages from Montgomery County Health Department, you agree to 

receive informational SMS messages related to appointments, schedule or location changes, service 

updates, and public health alerts. Message frequency may vary. Standard message and data rates may 

apply. Reply STOP at any time to opt out and HELP for help. Consent is not a condition of receiving 

services. Mobile opt-in data and consent information will not be shared with third parties or affiliates for 

marketing or promotional purposes. 

 

Website opt-in language 

If you need a short website disclosure near the phone number field, use this: 

By providing your mobile number, you agree to receive text messages from Montgomery County Health 

Department about appointments, service updates, and public health alerts. Message frequency may 

vary. Msg and data rates may apply. Reply STOP to opt out and HELP for help. Mobile opt-in data and 

consent will not be shared with third parties or affiliates for marketing or promotional purposes. 

 

 For more information or questions, please email:  contact@montgomerycountyhealthil.gov 


